
 

 

 
OPERATIONS DIRECTOR 
 
As Ingenuity continues to grow and diversify, we’re looking 
for a person from a senior marketing, new business or senior 
operations background to support our ambitious people and 
help fulfil our 2020 vision, as part of the Ingenuity Leadership 
team.  
 
 
WHO ARE INGENUITY? 

 
A new business consultancy with a 
difference. We help agencies, Brands 
and Tech businesses start new 
relationships. 

 
 
We’ve always been the trailblazer in the new business space and have now 
created a lead generation model which is completely unique encompassing 
Events, Content, PR, Digital, Brand Partnerships and Insight.  
 
It’s an exciting time to join the business as we’re evolving and as such are 
investing in new digital propositions and markets. We have recently launched our 
events model in Amsterdam with big ambitions for the year and decade ahead.  
 
Check out our new website to get a real sense of what we’re all about 
www.ingenuitylondon.com. 

 
 

MISSION 
 
Your mission is to support and drive each of the Ingenuity 
divisions and our people, enabling all to reach their full potential.  
 
You will inspire with fresh ideas and approaches, whilst bringing an open 
and confidential support for individuals where needed beyond their own 
line management. You will have a commercial focus on the business, to 
drive growth across the divisions.  

 
 
ABOUT YOU 

Dynamic, highly literate and articulate. You’ll possess a can-do 
attitude, be very personable and come with experience and 
understanding of marketing services and strong operational and 
leadership skills.  

We’re looking for someone who has the confidence, personality and commercial 
mindset to help define our future, support our teams and drive the business 
forward. 

You’ll have broad experience within Marketing Agencies or B2B Businesses, 
running sales and marketing teams, driving new business strategy, leading 
company operations, HR, Culture and working alongside the senior Commercial 
team.  



 

 

You’ll be able to follow and lead in equal measure and will have a track record of 
unifying people and getting the best out of them.  

You will be able to demonstrate an ability to consistently marry cultural and 
commercial priorities.   

 

THE ROLE: FINER DETAILS 
 

Project planning, organisation and leadership are the most 
crucial elements of this role. You will drive collaboration and 
consensus helping each team define and deliver their roadmaps 
for growth, while focussed on business objectives.  
 
 
Attending the Ingenuity Board meetings, you will contribute to the Company 
Strategy and its commercial objectives, regularly evaluating business 
performance and growth in line with targets. 
 
Support the Business Directors across the three pillars they each lead on; People, 
Insight and Digital.  
 
Support the Managing Partner in making our refreshed strategy across Content 
and Brands happen.  
 
Support the Heads of each Ingenuity Division (Events, Data, Marketing & Insight, 
PR, Brand Partnerships, with their team strategy and implementation  
 
Support Ingenuity’s HR process, including recruitment, onboarding, personal 
reviews, training and development plans.  

 
You will also sit on and facilitate the Senior Leadership Team (SLT), acting as the 
bridge between the SLT and the Board.  
 

 
 

LIFE AT INGENUITY 

We’re a social bunch with a great culture. 

 

We work hard and play hard. The 
teams are genuinely close and very 
supportive - which has always been 
part of the make-up of Ingenuity. 
 

 

Every Thursday we share ideas, learn and celebrate success with our beers, 
peers and ideas session.  

Breakfast is delivered every Friday and we end the week with beers, fizz and a 
good catch up.  

Our legendary Summer parties are not to be missed, and every Christmas we 
celebrate in style, somewhere grand, as a big thank you for the teams’ 
incredible commitment.  

 

SOUND LIKE YOU? 

Please send your CV to lucy.wells@ingenuitylondon.com if you 
think this could be the perfect next step in your career! 

Ingenuity London, 1-5 Maple Place, London, W1T 4BB 

www.ingenuitylondon.com  

http://www.ingenuitylondon.com/

